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Curacao Tourist Board (CTB) is committed to making every visit
to Curacao a unique

experience. In line with this objective, CTB is introducing a
certification program for

Alternative Lodgings. This program aims to be an incentive for
service innovation,

recognizing and promoting the quality level of accommodation
services provided.

1.1 For whom?

This certification program is aimed at accommodation
providers renting furnished,

self-catering guest units (equipped with a kitchen or
kitchenette to prepare your own

meals), with a maximum of 40 guest units per accommodation
business. These selfcatering

guest units include, or have private access to a toilet, a
washing stand with

mirror, and a shower.

1.2 Why participate?

The benefits of having your apartments CTB certified are:

* Quality recognition by an independent party;

* Permission to use the CTB quality label, a visual logo that
serves as a symbol for

offering quality services and taking care of safety precautions;
* Have your apartments listed on curacao.com;

* Have your apartments included in CTB's local and
international marketing

activities;

+ On request of the participating business, we can conduct an
Innovation Scan to see whether they can innovate and how.
Recommendations is upon request and provided by CITI.






2. CTB Standard for Alternative Lodgings

2.1 Starting points

The following criteria were identified as starting points for
developing the CTB standard for Alternative lodgings.

* Accommodation provider is operating legally and professionally;
* The guest units provided in combination with the services
provided facilitate an enjoyable experience;

* The guest units provided in combination with the services
provided ensure

safety to the guests;

* Accommodation provider promotes sustainable behavior, and
incorporates sustainability into its everyday practices.

2.2 Sources

To develop the Quality Assurance Program, the following
information sources

were used:

* Local lodging standards (CASHA, CHATA)

* International lodging standards (AAA, Ministry of Tourism &
Antiquities in Jordan)

* Government standards (Fire brigade, Municipal Health Service,
Economic Permits

Department)

* Sustainability standards (Travel Forever, Bedrijvenplatform Milieu)

2.3 Focal points

To become certified, the following focal points are audited:
* Legal documents / insurances

* Exterior

* Theft prevention

* Safety

* Hygiene

« Comfort

* Electronics / ICT

* Kitchen / kitchenette

* Toilet / bathroom

« Communication / information / service
* Sustainability

2.4 List of definitions

Accommodation provider; Entity (individual or organization),
including any individual acting on

behalf of such an entity, offering lodging services.

Guest; Individual entering into a contract with an accommodation
provider for services for his or her own use.







¢

c. Hotel permit; Hotel permit is mandatory for all accommodation
providers
providing lodging in ten or more rooms.

2.5.1.4 Insurances

Accommodation provider shows evidence that all guests and guests’
belongings are insured by Public liability insurance, covering all injuries
or damage caused by negligence or fault of accommodation provider.

2.5.2 Exterior

2.5.2.1 Maintained exterior

a. Plots, on which guest units are built, have a system in place that
ensures the regular disposal of waste, clutter, animal feces, or other
unhygienic matters.

b. Plots do not show sign of plants overgrowing and blocking the
pathways that lead towards the guest units.

c. Exteriors of guest units do not show signs of decay, such as wood rot,
or broken windows.

2.5.2.2 llluminated exterior

a. Between sunset and sunrise, when guests walk to or from guest unit,
the route from public road to guest units is illuminated.

b. Between sunset and sunrise, when guests are standing at the main
entrance of guest unit, the main entrance is illuminated.

2.5.3 Theft prevention

2.5.3.1 Lockability

a. All windows and doors of guest units can be locked by guest to
prevent undesired accessibility from outside.

b. Guests receive at least one key (or other means) per guest unit, to
lock it.

c. If staff need to enter guest unit (e.g. for cleaning services), then guests
are informed in advance.







2.5.4.4 Fire extinguishers

a. At a maximum distance of 15m from every guest unit a fire
extinguisher is provided.

b. Fire extinguishers are reachable for guests, and the view on the fire
extinguisher is not blocked by any objects.

c. All extinguishers show proof of valid inspection certification by a
qualified agency (Linde Gas, CATIS or other agency that is recognized
by the Curacao fire brigade).

2.5.4.5 Fire prevention - Cooking area
In all rooms of guest units that include a gas stove, no flammable items
(such as curtains) are placed above the stove.

2.5.4.6 Fire prevention - Gas tanks
a. All gas tanks are stored outside the guest units.
b. Gas tank can be shot off by guest.

2.5.4.7 Guest Manual

Accommodation provider provides at least one safety plan per plot,
strategically placed, and visible for all guests. This safety plan includes
an indication of escape route(s) (if applicable), indication of where to
find safety equipment, and emergency phone numbers (police,
hospital, and fire brigade).

2.5.4.8 Escape exits

Each guest unit, with a >15m distance from main entrance to the other
end of the unit, has at least two escape exits. These may also include
windows.

2.5.4.9 Non-blocked escape routes
The escape route is clear of any obstacles on which someone could
injure themselves or which may obstruct the escape.

2.5.4.10 Exit signs

At any location on the plot on which guest units are built, where doubt
may arise about the escape route, exit signs are placed, connected to
an emergency power supply.







2.5.6 Comfort

2.5.6.1 Private access
All guest units have private access.

2.5.6.2 Furniture
a. All guest units include a dining set.
b. Furniture is undamaged.

2.5.6.3 Storage space

Each bedroom includes storage space for storing clothes. Per guest at
least one shelf storage space and one hanging storage space (holding
at least 5 clothes hangers) is provided.

2.5.6.4 Indoor illumination

a. All rooms in all guest units have switchable illumination.

b. Each guest unit has at least one window that lets daylight in.
c. Availability of in-house lighting during power outage (candles,
flashlight, or other battery operated light)

2.5.6.5 Shading and privacy

a. Window coverings provide adequate shading and privacy.

b. Bedroom windows can be shaded completely / Shutters can be
closed completely.

2.5.6.6 Climate control
All bedrooms have adjustable cooling by air-condition and/or fan.

2.5.6.7 Sleeping comfort

a. Guest can turn on/off a bedroom light without having to get out of
bed.

b. Extra blankets or pillows are available upon request.

2.5.7 Electronics / ICT

2.5.7.1 Light switches
All rooms have a light switch within 1 m distance of the entrance.

2.5.7.2 Non-used electricity outlets
Each guest unit offers at least one unused electricity outlet per guest.

2.5.7.3 Plug adapter
Plug adapters are available upon request, making it possible to plug
American and Dutch style plugs.




2.5.7.4 Emergency phone calls

Accommodation provider offers all guests the possibility to make
emergency phone

calls 24/7.

2.5.7.5 Wireless internet

All guests have the possibility to make private online calls on their
own laptop or tablet.

Either the guest can make use of wireless internet in the guest unit,
or a private space with wireless internet outside the guest unit is
available for use.

2.5.8 Kitchen / kitchenette

2.5.8.1 Refrigerator
Each guest unit includes a refrigerator with freezer.

2.5.8.2 Kitchenware

Each guest unit includes enough dishware and cutlery to enable all
guests to have lunch

at the same time.

2.5.8.3 Storage space
Each guest unit includes adequate storage space to store the
provided kitchenware.

2.5.8.4 Countertop
Each guest unit includes a countertop.

2.5.8.5 Water
Each guest unit includes a sink with water tap and running drinking
water.

2.5.8.6 Coffee and Tea
Each guest unit includes appliances to make coffee and tea.

2.5.9 Toilet / bathroom

2.5.9.1 Private toilet

a. Each guest unit includes a toilet.

b. Each toilet includes toilet brush and holder.
c. Upon arrival, at least one roll of toilet paper per toilet is provided.
d. Ventilation in each bedroom















3. Terms and conditions

3.1 Confidentiality

All information provided by participants will be
dealt with confidentially. Only CTB and CITI
have access to audit information provided by
participants.

3.2 Accurate information
Participants provide the auditor with true,
accurate, current and complete information.

3.3 Validity

The CTB audit is valid for a period of 2 years
starting on certification date. After
certification, CTB reserves the right to re-audit
the certified service provider at any other time
during these 2 years. Should the re-audit show
that the service provider is no longer
compliant, then CTB has the right to terminate
certification.

3.4 Liability
In no event, will CTB nor CITI be liable to any
direct or indirect lost revenue, or any other

type of damage, arising from participation in
the Quality Assurance Program.




Registration

Information provision to potential participants;
participant registers via www.citi.cw after
carefully reading the terms and conditions

Payment client

CITl sends an invoice and after the invoice is
paid, CITI will make an appointment to conduct
the audit.

Classification and Audits

Audits will be conducted by an auditor.

Classification occurs firstly by the representative of the
accommodation provider. CITI will send a link with the checklist
for classification.

After this, inspection is carried out by an independent CITI
auditor to verify the declarations of the representative of the
accommodation provider.

Audit report

CITI will send an audit report with a summary of
the findings to the participating holiday
apartment.
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